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TO: Designated Employer Representatives, Human Resources Directors 
 Classification Personnel and Testing Personnel 
 
FROM: Danielle Routh, Human Resource Manager  
 Classification, Examination, and Compensation 
 
SUBJECT: Final Status Notice - Information Technology Support Associate, Information 

Technology Technical Associate, and Information Technology 
Manager/Administrative Coordinator 

 
DATE: June 29, 2023 
 
 
The State Universities Civil Service System (University System) has revised the Information 
Technology Support Associate, Information Technology Technical Associate, and Information 
Technology Manager/Administrative Coordinator classifications.  
 
The following Series: 

 Applications Programmer Series,  
 Communications Network Specialist Series,  
 Communication Services Specialist Series,  
 Electronic Technician Series,  
 Local Area Network (LAN) Support Series,  
 Microcomputer Support Specialist Series,  
 Network Engineer Series,  
 Scientific Electronics Technician Series,  
 System Administrator Series,  
 System Programmer Series, and  
 Web Specialist Series  

 
are being consolidated into the following custom classifications effective June 30, 2023: 

 Information Technology Support Associate,  
 Information Technology Technical Associate, and  
 Information Technology Manager/Administrative Coordinator.  

 
The Consolidation Notice provides a general guide for position designation regarding replacing 
the current classifications/structures.  
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Any new vacancy traditionally classified in the IT Management series (Information Technology 
Assistant Manager, Information Technology Manager, Information Technology Associate 
Director, or Information Technology Director classification) must be employed through the 
Information Technology Manager/Administrative Coordinator classification.  
 
Thank you in advance for your cooperation and feedback. If you have any questions or need 
additional information, please contact Danielle Routh at (217)278-3156 or 
danieller@sucss.illinois.gov. 
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