STATE UNIVERSITIES CIVIL SERVICE SYSTEM

Audit and Advisory Services

Audit Process Survey
The State Universities Civil Service System is committed to a continuous quality assessment of its audit engagements and related activities.  As a valuable customer, your feedback will assist in measuring the extent to which the Audit Process meets your expectations and needs.  Your candid response is appreciated and will facilitate the delivery of a high quality value-added service.  Thank you in advance for your willingness to provide input and comments.
Please use this form to evaluate the recent audit engagement (A=Agree, D=Disagree) and return to TomM@sucss.illinois.gov.

Survey Participant Information:

Name 

_______________________________________________________

Title

_______________________________________________________

University/Agency
________________________________________________

Audit Engagement Dates 
________________________________________________
Survey Criteria:
(Please respond to each item with an A=Agree or D=Disagree).  Additional comments would be helpful. 
 1)
The audit goals, objectives, and areas to be audited were clearly explained.


__________________________________________________________________________________________

__________________________________________________________________________________________

 2)
The audit was conducted with consistency to audit objectives and effectiveness in covering key audit areas.






  __________________________________________________________________________________________

__________________________________________________________________________________________

 3)
Ideas and/or management concerns were solicited during the audit process.


__________________________________________________________________________________________

__________________________________________________________________________________________

 4)
The auditors were professional and respectful when making inquiries or providing feedback.
__________________________________________________________________________________________

__________________________________________________________________________________________

 5)
The audit was conducted timely and in such a manner as to reduce disruption to the operation of the human resource department. 


_________________________________________________________________________________________


______________________________________________________________________________________
 6)
The auditors demonstrated adequate knowledge and understanding of the human resource operations.

__________________________________________________________________________________________

__________________________________________________________________________________________
 7)
Management and/or key staff members were informed of all major issues as they developed during the audit.

__________________________________________________________________________________________

__________________________________________________________________________________________

 8)
The audit conclusions and/or recommendations were logical, constructive, practical, and cost-effective.

__________________________________________________________________________________________

__________________________________________________________________________________________

 9)
At the exit conference, all results were provided in sufficient detail; audit staff were flexible in addressing issues regarding word choice, differences of facts or interpretation; and preliminary administrative responses were discussed to ensure corrective action would be clear and concise.



__________________________________________________________________________________________

__________________________________________________________________________________________

10)
A revised draft report reflected agreed upon changes discussed at the exit conference.

__________________________________________________________________________________________

__________________________________________________________________________________________

11)
The final audit report was clear, concise and contained the administrative response (detailed 
corrective action) verbatim.








__________________________________________________________________________________________

__________________________________________________________________________________________

12)
The audit added value to the effectiveness and efficiency of the human resource department’s 
operation.










__________________________________________________________________________________________

__________________________________________________________________________________________

Additional Comments and Suggestions for Improvement:

_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
