
 

 

 
Information Technology Support Associate 

May 15, 2004 
 

(Suggested Classifications for Consolidation) 
 
 
Communications Services Specialist I 
Communications Services Specialist II 
Communications Services Specialist III* 
 
Computer Laboratory Coordinator* 
 
Computer Systems and Operations Specialist I 
Computer Systems and Operations Specialist II 
Computer Systems and Operations Specialist III 
Computer Systems and Operations Specialist IV* 
 
Data Processing Equipment Technician I 
Data Processing Equipment Technician II 
Data Processing Equipment Technician III 
Data Processing Equipment Technician, Supervisor* 
 
Microcomputer Support Specialist I 
Microcomputer Support Specialist II 
Microcomputer Support Specialist III* 
 
Operations Support Service Specialist I 
Operations Support Service Specialist II 
Operations Support Service Specialist III 
Operations Support Service Specialist IV* 
 
Technical Support Specialist 
 
Digital Computer Operator I 
Digital Computer Operator II 
Digital Computer Operator III 
Digital Computer Operator, Supervisor* 
 
 
 
 

*  Upon completion of the consolidation process these positions should be reviewed for 
inclusion into any of the three IT Pilot Program classifications (IT Support Associate, IT 
Technical Associate or IT Manager/Administrative Coordinator). 

 


